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ALL SHIPMENTS MUST BE SENT PREPAID and all shipments must have a bill-of-lading showing number of pieces, 
weight, and description of merchandise. Display freight should be on a separate bill-of-lading from machinery freight. 
Mixed shipments will charged at the Display freight rate. Trucks without a bill-of-lading or documented weight will be 
directed to a public scale or estimated weights will prevail. Estimated weights will be binding by both parties. 

RPM CompleteXPO Services has been designated as the official drayage contractor 
with responsibility for the unloading, delivery, reloading and processing 

of all exhibitors’ freight shipments. 

 Rates are based on incoming weight only. All weights are rounded off to the next 100 lbs. (cwt). Each shipment received is 

considered separately. Freight handling charges are the responsibility of the exhibitor. 

 Exhibitors are urged to carry all-risk floater insurance covering their materials against damage, loss, and all other hazards from 

the time shipment is made prior to the show until shipments are received back after the show. This can generally be done by 
adding “riders” to existing insurance policies, often at no additional cost. 

 Empty container labels will be available at the Service Desk. Affixing the labels is the sole responsibility of the exhibitor or his 

representative. RPM CompleteXPO Services assumes no responsibility for removal of containers with old or empty labels or for 
valuables stored inside containers while containers are in storage. 

 Outbound shipping labels & bills-of-lading will be available at the Service Desk. Exhibitor or his representative must pack & label 

their exhibit material and turn in a bill-of-lading for each shipment at the Service Desk before leaving the Show. RPM 
CompleteXPO Services will route all shipments unless a designated carrier has been assigned. If the designated carrier fails to 
pick-up by the removal date of the Show, RPM CompleteXPO Services reserves the right to re-route exhibit material by an 
alternate carrier. As a result of re-routing or handling, no liability will be assumed by RPM CompleteXPO Services. 

MATERIAL HANDLING RATES 
200 LB Minimum 

Rates include: Unloading crated freight (the warehouse cannot receive uncrated shipments); storing at 
warehouse for up to 30 days (any materials stored beyond 30 days will incur additional costs applied to your 
invoice); reloading onto trucks and delivery to the exhibit site; unloading freight and delivery to your booth; 

picking up, storing, and returning empty shipping containers; and reloading freight on your 
outbound carrier for return to your specified destination from exhibit site. 

 CRATED MATERIALS 
UNCRATED AND/OR 
LOOSE SHIPMENTS 

STANDARD RATES STANDARD RATES 

WAREHOUSE 
ADVANCE RECEIVING 

ST Rate: $ 47.25/cwt. 
Receive crated materials only at our 
warehouse 30 days prior to show. 

Shipments of loose or uncrated materials 
will not be received at the warehouse. 

They must be shipped directly to 
the show site. 

DIRECT SHIPMENT TO 
SHOW SITE 

ST Rate: $ 40.20/cwt. 
Receive crated materials at show site 

On move-in dates only. 

ST Rate: $ 47.25/cwt. 
Receive shipments at show site on 

move-in dates only. 

RATES FOR SHIPMENTS OR EQUIPMENT REQUIRING SPECIAL HANDLING (INCLUDING NON-SKIDDED, UNCRATED 
AND/OR LOOSE SHIPMENTS) RECEIVED AT THE EXHIBIT SITE will be subject to a 25% surcharge in addition to the 
above show site rates. This applies to all trucks, due to the height of the truck bed, which cannot be unloaded at the docks. If 
crated materials are combined with uncrated and loose materials in the same shipment and the bill-of-lading does not identify 
the various classifications, the whole shipment will be charged at the UNCRATED AND LOOSE MATERIAL RATE, PLUS 
SPECIAL HANDLING RATE. 
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Shipments consigned to the Warehouse must arrive no later than Wed., Jan. 4, 2012 

Shipments consigned to the Show Site should be timed to arrive no earlier than  Thurs., Jan. 5, 2012 
WHERE TO SHIP: 

 Material Handling Order Form 

Company Name: Booth #: 

Ordered By: Phone #: 

Signature: Date: 

Revised 080111 

AUTHORIZATION TO PROVIDE MATERIAL HANDLING 
 

We hereby authorize RPM CompleteXPO Services to handle our shipment(s) in accordance with the information above and have 
read this order and agreed to the terms and provisions. We agree that RPM CompleteXPO Services will provide its services as 
our agent, and not as bailee or shipper, and if any employee of RPM CompleteXPO Services shall sign a delivery receipt, bill-of-
lading, or other documents, we agree that they will do so as our agent, and we accept the responsibility therefor. We agree, in 
the event of a dispute with RPM CompleteXPO Services relative to any loss or damage to any of our materials or equipment that 
we will not withhold payment of any amount due to them for drayage or any other services provided by RPM CompleteXPO 
Services as an offset against the amount of the alleged loss or damage. Instead, we agree to pay RPM CompleteXPO Services 
for the full amount of the invoice for all such charges, and we further agree that any claim we may have against RPM 
CompleteXPO shall be pursued independently as a separate transaction to be resolved on its own merits. 
 

RPM CompleteXPO Services shall be pursued independently by us as a completely separate transaction to be resolved on its 
own merits. 

Description:  ________________________________________________________________________________  

 __________________________________________________________________________________________  

 __________________________________________________________________________________________  

Please Complete 
Piece 
Count 

Estimated 
Weight 

ST Rate 
Per CWT 

ST Charges 
Estimated 
Amount 

Warehouse Advance Receiving-Crated   $ 47.25 $ $ 

Direct Shipment to Show Site-Crated   $ 40.20 $ $ 

Direct Shipment to Show Site-Uncrated   $ 47.25 $ $ 

TOTAL AMOUNT  $ NOTE: 200 LB MINIMUM PER SHIPMENT                                          

— The Show Name, Your Company Name and Booth Number MUST be referenced on all shipments — 

 

Shipments consigned to WAREHOUSE: 

 
 

Shipments consigned to SHOW SITE: 

SE Fruit & Vegetable Trade Show 2012 / 
RPM CompleteXPO Services 

c/o Atlantic Freight 
25B Artley Road 

Savannah, GA 31408 
 
Contact: Cecil Driggers 
 912-964-8785                Booth #___________ 

SE Fruit & Vegetable Trade Show 2012 
c/o RPM CompleteXPO Services  

Savannah Int’l Trade & Convention Ctr. 
One International Dr. 
Savannah, GA 31402 

 

 
                                                    Booth #____________ 

Return Deadline: December 19, 2011 
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Please read carefully! You are entering a contract which may limit your possible 
recoveries in case of loss or damage. 
The terms and conditions set forth below, become a part of the contractual between RPM 
CompleteXPO Services/RPM Logistics, Inc. and you, the EXHIBITOR. Acceptance of said 
terms and conditions will be construed when the document on the reverse side is signed by 
the EXHIBITOR, his agent, or representative. 

1. DEFINITIONS. The name RPM shall be construed within 
the meaning of this contract as RPM Logistic Services, or 
RPMLS and their employees, officer, agents, and assigns 
including any subcontractors that RPM may appoint. The 
term EXHIBITOR refers to any party who contracts for 
services with RPM. 
2. RPM RESPONSIBILITIES. RPM shall be responsible 
only for those services which it directly provides, and here-
by agrees to execute its contractual duties in good faith. 
RPM assumes no responsibilities for any persons, parties, 
or other contracting firms not under RPM direct supervision 
and control. RPM shall not be responsible for loss, delay, 
or damage due to strikes, lockouts, work stoppages, natu-
ral elements, vandalism, acts of God, civil disturbances, 
power failures, acts of terrorism or war, or any other caus-
es beyond RPM reasonable control, of for ordinary wear 
and tear in the handling of materials. 
3. INSURANCE. It is understood that RPM is not an insur-
er. Insurance on exhibit materials, if any, shall be obtained 
by EXHIBITOR in amounts and for perils determined by 
EXHIBITOR. EXHIBITOR agrees to provide RPM with a 
release of subrogation to the extent that any insurance 
settlement is received. 
4. CLAIMS(S) FOR LOSS. EXHIBITOR agrees that any 
and all claims for loss or damage shall be submitted to 
RPM prior to the conclusion of the show when alleged loss 
or damage occurred prior to that time, and in all cases 
within 30 days of the conclusion of the show. For claim 
reporting purposes the “conclusion” of the show shall be 
construed as the end of the day on which EXHIBITOR 
must vacate the show site. All claims reported after the (30) 
day period will be rejected. In no event shall a suit or action 
be brought against RPM more than one year after the date 
that loss or damage occurred. 
5. INDEMNIFICATION. Exhibitor agrees to indemnify, for-
ever hold harmless and defend RPM and their employees, 
officers, and agents from and against any and all claims, 
causes of action, fines, penalties, damages, liabilities, judg-
ments, and expenses on account of personal injury or 
death, damage to or loss of property or profits arising out 
of, or contributed to, by any of the following: 
• EXHIBITOR’S negligent supervision of any labor secured 
through RPM. Or the negligent supervision of such labor by 
any of EXHIBITOR’S employees, agents, representatives, 
invitees, and/or any EXHIBITOR appointed contractor 
(EAC). 
• EXHIBITOR’S negligence, willful misconduct, or deliber-
ate act, or such actions of Exhibitor’s employees, agents, 
invitees, representatives, or EACs at the show or exposi-
tion to which this contract relates, including but not limited 
to the misuse, improper use, unauthorized alteration, or 
negligent handling of RPM equipment. 
• EXHIBITOR’S violation of Federal, State, or Local ordi-
nances. 
• EXHIBITOR’S violation of Show Regulations and/or Rules 
as published by Facility and/or Show Management. 
6. PACKAGING AND CRATES. RPM shall not be responsi-
ble for surface damage to loose or uncreated materials, 
pad-wrapped materials, or shrink-wrapped materials RPM 
shall not be responsible for concealed damage, damage to 
carpets in bags or poly, or damage to materials improperly 
packed. RPM shall not be responsible 

for crates and packaging which are unsuitable for handling, 
partially assembled, or having prior damage. 
7. EMPTY CONTAINERS. Affixing “empty storage” labels 
to containers is the sole responsibility of EXHIBITOR or his 
representative. All previous labels should be removed. 
RPM assumes no responsibility for removal or misdelivery 
of containers with old labels or incorrect information on 
labels, or for loss or damage to materials stored in contain-
ers labeled “empty.” 
RPM LIABILITY LIMITS. If found liable for any loss or dam-
age, RPM sole and maximum liability for loss of or damage 
to EXHIBITOR’S materials will be limited to the repair or 
replacement with like kind and quantity, subject to a dollar 
amount not to exceed $5.00 (five dollars) per pound based 
on the weight of the article lost or damaged. RPM shall be 
liable for actual loss of, or damage to articles, actually 
physically handled, or for articles for which RPM specifical-
ly acknowledges receipt in writing. RPM shall in no event 
be liable for collateral, exemplary, indirect costs or damag-
es, or loss of sales resulting from, or related to a claim for 
loss or damage of material. 
8. PAYMENT FOR SERVICES MAY NOT BE WITHELD. 
In the event of any dispute between EXHIBITOR and RPM 
relative to any loss or damage claim, the EXHIBITOR shall 
not be entitled to, and shall not withhold payment for RPM 
services as an offset against the amount of the alleged loss 
or damage. Any claim against RPM shall be considered a 
separate transaction and shall be resolved on its own mer-
it. 
9. INBOUND SHIPMENTS. Consistent with trade show 
industry practices, there may be a lapse of time between 
the delivery of shipment(s) the booth and the arrival of the 
EXHIBITOR or his representative. During such time the 
materials will be left unattended. 
RPM is not, and cannot be, responsible for loss, damage, 
theft, or disappearances of EXHIBITOR’S material after 
same have been delivered to the EXHIBITOR’S booth at 
show site. 
10. OUTBOUND SHIPMENTS. Consistent will trade show 
industry practices, there may be a lapse of time between 
the completion of packing and the actual pick up of EXHIB-
ITOR’S materials from the booth for loading onto a carrier. 
During such time the materials will be left unattended. RPM 
shall not be responsible for loss, damage, theft of, or disap-
pearance of EXHIBITOR’S material before 
same have been picked up for loading after the show. All 
materials will be checked at the booth at the time of loading 
using document(s) submitted to RPM by EXHIBITOR. No-
tations of exceptions to conditions of materials, or piece 
counts will be made on the form submitted by EXHIBITOR. 
RPM assumes no responsibility for loss, damage, theft, or 
disappearance of EXHIBITOR’S materials after same have 
been delivered to EXHIBITOR’S appointed carrier, or agent 
for transportation after the show. RPM loads materials onto 
the carrier’s truck under the supervision of the carrier driver 
who checks and signs for the materials. RPM assumes no 
liability for any materials after carrier assumes custody of 
materials. If EXHIBITOR’S designated carrier fails to show 
by the move out deadline after a show, RPM shall have the 
authority to route EXHIBITOR’S shipment via an alternate 
carrier, or return shipment to a local warehouse for disposi-
tion at EXHIBITOR’S expense. 
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